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                 21 June 2020 
Dear Parent or Carer, 
 
COVID-19 Changes to transport for fare paying pupils on registered school contracted 
services from September 2020 
 
We wish to advise you that due to the current Covid–19 pandemic, and the current rules on 
social distancing, we will be unable to accept fare paying passengers on the school bus that 
your child currently travels on from September 2020. 
 
To ensure we can maintain transport for entitled pupils, and adhere to the social distancing 
guidance, means that we will only be able to operate routes with a greatly reduced capacity, in 
the region of 25% of the usual provision. Unfortunately, this will not only affect the entitled 
pupils, but also means that there will be no capacity on the vehicles to offer any of the seats to 
fare paying students. 
 
We appreciate that this may bring challenges for parents which is why we are informing you 
now, to provide you with sufficient time to make plans for your children’s transport from 
September.  
 
We have been working with our Active School Travel team who have been able to share some 
information about alternative ways of travelling to school: - 
 
Active Travel - Walking, Cycling and Scooting  
 
You may have already investigated active travel and deemed it to be unsuitable for the entire 
journey, but please take the time to review this now to see if part of the journey could be 
travelled this way.  Not only will it ease congestion around the school area, even short 
distances walked can make a difference to your child’s health.  If active travel is possible look 
into how well your child knows the school area. If they are new to the school this could be an 
issue to overcome potentially in the school summer holidays by walking around the new school 
location.   
 

 



 

 

Park & Stride 

Many schools have locations identified as a suitable area for parents, who must travel by car, 
to drop children.  These can be local shops, public car parks etc and have an agreement with 
the school for temporary use.  Please check with your school if they have such an agreement.   

If no agreement for a dedicated park and stride location is in place, please look to safe 
alternatives to allow a short walk to school rather than dropping within school grounds.  During 
the summer term, school holidays the Active School Travel team will be looking into further 
locations to share with parents and schools to ease the burden on local school areas. 

Parking 

Parking within school grounds and within the immediate vicinity is often both a safety and 
capacity concern.  Parents are urged to plan their journey to take their child to school taking 
into consideration where and how to park.   Parking against the Highway Code, for example on 
yellow zigzags and no parking areas is monitored by the parking enforcement teams.   With 
the increase of more people walking, with social distancing taken into account, parking on 
pavements will be a serious safety concern.   

For further advice and information see : www.staffordshire.gov.uk/activeschooltravel  

Further details regarding the Covid-19 situation will be added to our student transport website 
in due course, and if we are able to increase the number of passengers and accept fare paying 
passengers in the future, we will notify you accordingly.  
 
 
Yours sincerely, 
 
 
 
 
School Transport Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


