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What is the concern? What to do? When to return to 
school? 

My child has symptoms of CoronaVirus: 

a high temperature – this means you feel hot to touch 
on your chest or back (you do not need to measure your 
temperature) 

a new, continuous cough – this means coughing a lot for 
more than an hour, or 3 or more coughing episodes in 24 
hours (if you usually have a cough, it may be worse than 
usual) 

a loss or change to your sense of smell or taste – this 
means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal 

If you are unsure, seek advice from the NHS website or 
111. Don’t confuse the symptoms with those of a 
common cold. See here for further guidance 
https://www.nhs.uk/conditions/common-cold/  

*There is no need to self-isolate if your child has a cold, 
unless they are unwell  

 

Do not send your child into school 
Contact school each day with an update 
You must arrange a test by booking online 
https://www.nhs.uk/conditions/coronavirus-covid-
19/testing-and-tracing/get-a-test-to-check-if-you-
have-coronavirus/ 
Or ringing 119- you may have to keep trying 
continuously as lines are currently very busy. 
 
Inform school about the test results.  
 
   

If the test comes back 
negative.  
 
 
For a positive result see 
below.  
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My child has a positive coronavirus test Do not come into school 
Inform school of the situation and provide regular 
updates to the school 
Self-isolate for a minimum of 10 days 

After 10 days if they feel 
better.  
If pupils have a loss of taste 
or smell, they can return to 
school if they feel well 
enough.  

Someone in my household has symptoms of 
CoronaVirus  

Do not come into school 
The person who has symptoms must get a test 
Keep in touch with school and inform them of the test 
results 
 

Only come back to school if 
the test is negative.  
For a positive test, see 
below.  

Someone in my household has a positive CoronaVirus 
test  

Do not come into school 
Self-isolate for 14 days (this starts when the first 
person in your home or support bubble started having 
symptoms or the day they were tested, if they have 
not had symptoms – but if they get symptoms after 
they were tested, self-isolate for a further 14 days 
from when their symptoms start) 
 
Contact school to keep them updated 

After 14 days or see 
guidance here in the 
instance that other people 
in the household develop 
symptoms 
https://www.nhs.uk/conditi
ons/coronavirus-covid-
19/self-isolation-and-
treatment/how-long-to-
self-isolate/ 
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