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Dear parent/carer  
  
At Churnet View Middle School we are continuously developing the learning of pupils, including keeping up to date 
with technological advances.  We use cloud-based services to further all pupils’ education in regard to online 
content.  The learning platform we use is called Office 365 which enables pupils and teachers to learn and 
collaborate in up to date software.  This includes being able to use remote learning tools that can be accessed at 
home.  
 
In line with the Government guidance on remote learning for pupils, in the event of a partial or full school closure, 
Office 365 will be used to educate, monitor, and safeguard pupils. Therefore, we ask that you read the contents of 
this letter carefully and use the attached guide with your child to make sure they can access this platform. This will 
allow us to provide them with the best educational experience we can should they have to work from home.  
 

 As part of The Talentum Learning Trust, we give pupils the ability to download the newest version of Microsoft 
Office onto their PCs, laptops, tablets, phones and other devices including iOS, for free.  
  
We ensure that this platform is monitored and secure for pupils to use in and outside of school.  
  
For our platform to be accessed, each pupil has been given unique logon details that they are responsible for, 
including their own individual password.  This then gives them access to:  
 

 An email that is used for school and educational purposes only.  
 A cloud storage system called OneDrive where they can store and use school and educational documents.  
 A remote learning platform called Teams, where assignments, quizzes, video calls and resources can be 

accessed securely and only with people (mainly teachers) that have access to our secure network.  
 A shared area called SharePoint where whole class, year group or school educational documents can be 

accessed, downloaded and edited.  
 Educational online programmes that require a secure login (usually an email address), which are monitored 

by teachers.  
 The Office 365 suite including online Word, Excel, Power Point, OneNote, Sway and many more.  
 Additional learning support tools, for example, Immersive Reader and Dictation.  

  
When Office 365 is downloaded, it will require a change in your security setting, so we can ensure that content and 
the pupils are protected.  However, Office 365 can also be used on an internet browser and does not have to be 
downloaded.  
  
 Please find attached a ‘How to’ guides to support the setup of Office 365 at home.  If you need any support with 
setting up your child’s Office365, please e-mail: cvm.itsupport@ttlt.org.uk 
 
 
Yours sincerely  
  
Miss Shepherd  
Head of Computing  
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