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Parents Video Call Consultation 
 
Dear Parent/Carer, 
 
We are writing to invite you to book a slot to discuss the progress of your child so far this academic year. 
As this has been far from a usual year in education for your child, please be aware that the feedback from 
teachers will be based on progress in the Autumn term and engagement and effort during the current 
lockdown. 
 
As we are not able to invite you into school to attend the consultation, we will be using an online 
company called Schoolcloud to facilitate the scheduling and meeting. The appointment will be a video call. 
You do not need to download an app as this is a website and can therefore be used through your device’s 
web browser. A guide attached to this letter contains a link for you to follow which will take you to 
available slots to meet your child/children’s teachers. Each meeting will only last for just under 5 minutes. 
Once the time is over, your session will automatically finish so that the teacher can meet with the next 
parent.  Appointments go live Monday 15th February at 12.00pm and close Tuesday 23rd February at 5pm. 
 
The report that you received after Christmas will provide you with an indication as to how your child is 
doing in school. We would recommend that you use this report to decide which teachers you wish to see. 
It is recommended that you only book an appointment with the subjects that you have a concern with. 
This is not an opportunity to discuss pastoral matters with your child’s teacher. Those should have already 
been communicated to author group teachers or heads of year. 
 
Please understand that there is only so much that can be discussed in such a short space of time. As our 
pupils have been subjected to two national lockdowns over the course of a year, the progress that we will 
have seen during the Autumn term will not reflect their true capabilities. Therefore, please do not be 
concerned if your child has not made progress in line with what they are usually capable of achieving.  
 
At the time of writing this letter, we have not been made aware of the Government’s road map to re-open 
schools; therefore, we can only make limited plans. What we are able to tell you is the following: 
 

 The well-being of your child will be a priority and there will be recovery activities built into your 
child’s educational diet on their return to school 

 There will be assessments conducted in the various subjects; however, they will be low stake 
assessments designed to inform our pupils’ teachers about where they are up to and any gaps that 
need filling 

 With regards to Lateral Flow testing, we are still waiting for further guidance and will write to you 
in due course about this 
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Due to the short amount of time allocated to each slot, we suggest that you have a clear idea of what it is 
you would like to discuss. Some suggestions might be: Has your child settled back into the subject this 
academic year? How well are they progressing with it? Is your child making the effort they should be? Is 
there anything that can be done to support them at home?  
 
Whilst we understand how difficult remote learning has been for all involved, this is not an opportunity to 
discuss or question the remote learning offer we have in place. It is purely an opportunity to discuss the 
progress of your child in a particular subject.  
 
The parents’ progress appointments will be available during the school day on: Thursday 25th and Friday 
26th February and Monday 1st and Tuesday 2nd of March. Please be aware that to facilitate these 
appointments, although all lesson resources will be available as usual, the tasks will be much more 
independent and not require as much support. Online support sessions will not be available on Friday the 
26th of February or Tuesday 2nd March to free staff up to meet with parents. Feedback on work from staff 
may also take longer to get back to your child during the above dates for the same reason.  
 
Please note: Miss Blake no longer works at Churnet View and Miss Pranauskas will be unavailable, Parents 
will not be able to request a consultation appointment with these individuals, if your child has been taught 
by them. Instead we ask that you contact the most relevant teacher, by email, as we head closer towards 
the Easter break. If you would like to speak to someone sooner, please email to request a phone call. 
 
For a guide to booking your appointment, please see the attached Parents’ Guide to Booking 
Appointments sheet.   
 
 

Kind Regards 
 
 
 

 
Mr S Fryer  
Headteacher 
 


